GENERAL CONDITIONS ABOUT RESERVATION 2025

Pitches can be booked shortly before the opening of the campsite, online only, and become effective
on receipt of our written confirmation.

Booking fee: 10€ non-refundable

Amount to be paid at the time of booking: 1st night (corresponding to the fixed price for the pitch
only) + booking fee. The deposit paid is non-refundable.

Arrival and departure: The pitch will be available from 1pm on the day of arrival and must be vacated
by 12 noon at the latest on the day of departure. If you arrive later than this time, you will be
charged a supplement or an extra night.

Identification must be shown on arrival.

Late arrival: If you are going to be late on the day of your arrival, please let us know. If no information
is received by 6pm, the booking will be cancelled at 7pm.

Pitch: The pitch number will only be given to you on arrival.
To avoid any misunderstanding, no specific pitch can be reserved, but we will do our best to respect
your preferences if you let us know at the time of booking.

Payment methods accepted when paying online:
CB - VISA - EUROCARD — MASTERCARD

Pets: Pets are accepted at an additional cost per day and per pet. They must be kept on a lead on the
campsite. Vaccination certificates must be up to date.

All guests must comply with the campsite rules and regulations displayed at the entrance.

Minors must be accompanied by their parents or a responsible adult.

Failure to comply with these rules and any disrespectful attitude towards other residents and/or the
campsite facilities may result in immediate expulsion from the campsite.

The information you give us will not be passed on to any third party.

In case of dispute, the District Court shall have jurisdiction to Epinal.
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